AUGUSTA TECHNICAL COLLEGE

Computer Information Systems
SYLLABUS

Class:


CIS 2150 Implementing Microsoft Windows Server
CRN #:


XXXXX
Class Location:  
8000 Bldg. Room 158
Class Dates:

July 9 – September 17, 2007 
Class Time:  

Monday – Thursday (2 hours / day) 800 AM – 950 AM
Instructor: 

Rebecca Byrd
Phone# 

706 - 771- 6819/6801
Email: 


rbyrd@augustatech.edu 
Office Location:  
169
Office Hours for Student Assistance/Advisement:  

	Changes Quarterly : check room 158 
	Posted quarterly on classroom door

	Office room 169
	Between 3:10 – 4:15 PM
Monday - Thursday


Course Description:

CIS 2150, Implementing Microsoft Windows Server 8-4-6 (Prerequisite:  CIS 2149/CIS 1140) Provides the ability to implement, administer, and troubleshoot Windows 2003 Server as a member server of a domain in an Active Directory. 
Competencies/Sub competencies:

1.  Install Windows Server

a. Perform unattended installation of Windows Server 

b. Prepare automated methods for installation of Windows Server

      c.   Upgrade a Server

2.  Install, Prepare, and Troubleshoot access to resources

a. Install and prepare network services

b. Operate, prepare, troubleshoot, and control access to files, folders, and shared folders

      c.  Operate, prepare, troubleshoot, and control access to web sites

3.  Prepare and Troubleshoot hardware devices and drivers

a. Prepare hardware devices

b. Prepare driver signing

c. Service device drivers

d. Troubleshoot problems with hardware

4. Measure, Manage, and Modify system performance, reliability, and availability

a. Measure and modify usage of system resources

b. Manage processes

c. Repair systems and user data

5.  Measure, Manage, and Troubleshoot storage use

a. Prepare, Operate, and Troubleshoot disks and volumes

b.  Measure and adjust disk quotas

c.  Repair disk failures 

6.  Install and Troubleshoot Windows network connections

a. Install, Prepare, and Troubleshoot shared access

     b.   Install, Prepare, and troubleshoot a virtual private network

     c.   Install, Prepare, and Troubleshoot network protocols

     d.   Install, Prepare, and Troubleshoot network adapters and drivers

7.  Administer Measure, and Troubleshoot security

a. Install Encrypting File System on a hard disk

b. Assess effectiveness of security configuration

c. Install, Prepare, and Troubleshoot local accounts

d. Install, Prepare, and Troubleshoot security by using the Security Configuration Tool Set

 Textbooks, Tools, and Supplies:

Microsoft Press.   Managing and Maintaining a Microsoft Windows Server 2003 Environment (70-290) textbook.  Craig Zacker 

Microsoft Press.    Managing and Maintaining a Microsoft Windows Server 2003 Environment (70-290) Lab manual.  Mark Fugatt

Sybex   MCSA/MSCE Windows Server 2003 Environment.  Management and Maintenance  Study Guide.  Lisa Donald, Suzan Sage London and James Chellis

Assignment Schedule:   

A calendar that  indicates class schedule, assignments, and test dates  will be given out on the first day of class.    

Evaluation and Grading: See attached addendum attached behind ethics at end of syllabus.
 

Grading Procedures: 

Follows the ATC grading standard:

	90 – 100
	A

	80 – 89
	B

	70- 79
	C

	60- 69
	D This is not considered passing for CIS.

	0- 59
	F


Lab/project manual

35%

Homework


15%

Chapter Tests:


25%

Final Exam: 


25%

(Remember CIS finals are normally 2 parts – written test and hands on)


3 Ring Notebook, pencil, pen, highlight marker

1 Box 3 ½ Floppy Disk (10 disks) 
The course schedule is subject to change. Students will find that all assignments are posted on Angel. A review of SmartWeb and Angel will be held on the first one to two days of class. This will be to ensure that all students are familiar with Campus e-mail services, location and use of the web based applications to enhance learning activities.

Homework:  All homework will be hand written on lined paper.  Homework assignments are due on test day unless otherwise stated by the instructor. If for some reason the assignments / projects are turned in after the due date the grading will begin with 89 if less than 7 days late; after 8days assignments will not be accepted unless previous arrangements have been agreed upon in writing with the instructor (i.e. military TDY)

Make-up Tests:  Students will be prepared to make-up any test missed on the first day that they return to class or as assigned by the instructor; All missed exam from weeks 1-4 will be made up no later than mid-term; all make up exams from weeks 5-9 will be made up on or by the week of final exams or a grade of zero will be awarded.  Material to be made up may be different from the original test or assignment. Grading on Makeup tests will start at 89%. Pop Quizzes cannot be made up.  

Safety and Lab Protocol:

PC and network security, lab safety & protocol will be discussed during the first 3 class sessions. A lab usage agreement will be presented and signed in duplicate by each student and the instructor each party will maintain a copy. If you miss this portion of the orientation you will not be allowed to use lab equipment until you have received this training. You can contact me to schedule to receive this training you must have this training prior to using Lab equipment.

Attendance Policy and other ATC / DTAE policies:  http://www.augustatech.edu/StudentServices/studenthandbook.pdf.  Attendance is governed by DTAE and federal financial aide program so it is essential that students and educational programs meet the requirements and standards as set forth.  It is also necessary for successful employment in business and industry. In view of the intensive nature of the educational programs, it is necessary for every student to be present and on time every day for all classes as is required in the "world of work."  Therefore, there are no excused absences from any course(s). Attendance is counted from the first scheduled class meeting of each quarter. If the student misses in excess of five (5) days or misses more than ten (10) percent in any course (special class or lab) during a quarter, the student is subject to being suspended from the course(s) involved. All work missed due to tardiness or absences must be made up at the convenience of the instructor. Three (3) tardies equals one (1) absence for the course(s) involved. Once a student is counted as present in class, they are not allowed to leave the classroom without informing the instructor ahead of time. All efforts should be made not to disrupt the class when departing. The time missed from the class will be recorded in the instructor’s grade book.  

A student who has been suspended for attendance reasons has the right to appeal in writing and will remain in school during the appeal process. When the appeal process is completed, the final decision is made retroactive to the date of the original notice of suspension.

Notification of suspension is considered to be accomplished through mailing written notice to the student's current address as listed in the Student Records Office.

Withdrawal from Course(s):  A basic requirement of this course is that you participate in class and complete writing and reading assignments in a timely manner.  Keep in touch with me if you are unable to attend class or complete an assignment on time.  It is your responsibility to withdraw using the required procedures in the following circumstances: (1) if you should miss more than 10% of the classes (five hours per course for a five-contact hour course; seven hours for a seven-contact-hour course, etc.) or (2) if you realize that you must quit coming to class for reasons beyond your control. Your failure to withdraw yourself by getting an official Schedule Change Form signed by all necessary personnel may have long-term effects on your present and future academic, financial, and financial aid standing. If you have questions during the quarter about your continued attendance, please contact me or the dean of the school in which this class is being taught, or the DI/VPO if enrolled at a branch campus.

Disabilities and Counseling Policy:  If there is a student in this class who needs testing or classroom accommodations due to a disability, please visit the instructor’s office to discuss any testing or accommodation needs.  Augusta Technical College has ADA coordinator/disability counselor services available to all students.  Please contact the counseling and testing center, which is located on the second floor in the 1300 Building, at (706) 771-4067 or 4068 for additional details.

Career Services: (Optional) offers assistance with resume and cover letter preparation, mock interviewing, career information, and a website of job leads from local employers.  The website can be accessed by clicking the "Experience" logo on the Career Services webpage or through the URL http://augustatech.erecruiting.com
Students are expected to adhere to all ATC/ DTAE & federal financial aide policies you need to be familiar with them (use the link provided and review the following: dress code, parking, ID badges, course withdrawal and safety). Read these policies prior to day two (2) of class for the first quiz of the quarter.

Guarantee:  The Georgia Department of Technical and Adult Education has developed curriculum standards with the direct involvement of business and industry. These standards serve as the industry-validated specifications for each program of study and allow Augusta Technical College to offer its business partners this guarantee:

"If one of our graduates, who was educated under a standard program, and his or her employer agrees that the employee is deficient in one or more competencies as defined in the standards, Augusta Technical College will retrain that employee at no instructional cost to employee or employer."

This guarantee applies to any graduate(s) who are employed in their fields of training. It is in effect for a period of two years after graduation.

To inquire or to file a claim under this warranty, please contact the Vice President of Instructional and Student Services at

(706) 771-4020.

Students requiring tutoring assistance:  The Tutoring Center does not provide assistance in CIS, PGT or Engineering Tech courses.  Assistance can be obtained for CIS, PGT, and Engineering courses by contacting the instructor, the advisor and/or dean.

Certification by Students: (not all courses have a corresponding certification)

It is the policy of certain instructors to reward the initiative of successfully earning the certification that matches the course (i.e. CIS122 = A+ hardware and/or software certification). If you certify between the start of the course and before the date of the final exam you will receive a 100% as the score for the final exam; however, you must have completed all the module/chapter exams and assignments with an average of 70% or higher, failure to comply with this plan renders you ineligible for this offer. Certification is only a part of the goal. We cover more information and activities in the class than what is covered on the certification. Remember the real objective is to graduate with skills to perform the job, get the job and stay employed

Work Ethics:  In addition to a course grade, you will also receive a grade on work ethics.  The areas of evaluation are attendance, productivity, teamwork, character, leadership, organization, communication, respect, self-esteem, and appearance.  The following point score will be used:

  

0 = Unacceptable



1 = Needs improvement



2 = Meets expectations



3 = Exceeds expectations – This grade requires you to be exemplary.

Most students do meet expectations and some exceed expectations.   See attached form.   If there is a reason your works ethics is either less than meeting expectations or is exceeding expectations, this form will be filled out by your instructor and stored in your file.  If your work ethics is less than meeting expectations, you will be asked to meet with your instructor and an improvement plan will be developed to assist you in improving your score.
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