CIS 2149 Windows Professional 

Study Guide for Final Exam


1. rules of troubleshooting and sequential order of the troubleshooting process
2. what is CIF? What does it do for us?

3. keeping CIF current

4. Storage of CIF

5. this question will require you to determine based on a description applet or utility is being described: you will need to be very familiar with the windows and options of the following:

a. network connections

b. system information

c. system applet

d. computer properties 

6. Event Viewer logs what, why, how, when, who + know the 3 logs and what they are used for.

7. computer management & system tools

8. Services and Applications section of Computer Management know what is under this area and how they are used.
9. types of failures relating to services and drivers. Chose which type it is.
10. If you make any significant changes to the core hardware components of your computer, you may need to repair or replace your ____.
11. troubleshooting printer problems related to queues,  server, Internet or Intranet
12. about task manager and troubleshooting printer process problems
13. troubleshooting RAS and modem connectivity

14. ____ and persistent connections may cause a computer to attempt RAS connection with each logon.
	
	15. When troubleshooting networking problems, use the self-test or diagnostic tools or software for the ____ if available. 
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15. NICs

16. network connections

17. WIS

18. methods of recovery for partition, drive configurations & boot sector.

19. troubleshooting problems with user permissions

20. If a user cannot access a resource to which they should have access, first ____.
21. Most network administrators agree that two of the most common problems that cause user complaints are ____.
22. determine which choice it is based on description:
a. MBT
b. MBR
c. Boot partition
d. System partition
23. about Dr. Watson

24. What is another name for an integrated installation?
25. The Fast Logon Optimization feature logs a user on using ____ credentials
26. tools associated with the GPO
27. MSI
28. Which of the following has processes sharing a single input message queue?
29. The main advantage of ____ is that it provides multiple threads of execution within a single memory space without requiring that messages be passed between processes or that local procedure calls be used, thus simplifying thread communication.
30. each subsystem runs as a separate ____ process, so that subsystems cannot interfere with or crash one another.
31. user processes
32. know the executive services

33. kernel-mode

34. user mode

35. protected mode

36. real mode

	
	. 
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37. ____ components are permitted to access system objects and resources directly, and provide the many services and access controls that allow multiple users and applications to coexist and interoperate effectively and efficiently
38. command line scripting tool that can add keys to registry

39. how to protect the registry from misconfiguration.

40. The ____ is the state of the Registry stored in one of the control sets when the last successful user logon occurred
41. The steps to flush – in order

42. the files default, default log & default.sav are used by what portion of the registry.

43. path to the registry hive files

44. when you are preparing to edit the registry what should you do first?

45. what are the registry editing tools

46. The ____ root or main key appears only on machines with Windows 95 or Windows 98 applications that use older versions of Plug and Play to detect and track hardware devices as they enter or leave a system.
47. which portion of the registry stores the currently used hardware profile
48. The ____ subkey contains additional subkeys with settings for storage devices (such as MountedDevices) and control set boot status (Select), and possibly subkeys left over from upgrading from Windows NT 4.0 (Disk and Setup).
49. where in the registry is the security data stored,
50. know the keys:
		HKEY_CURRENT_USER 


			HKEY_LOCAL_MACHINE 


			HKEY_USERS 


			HKEY_SOFTWARE 



	


51. know the keys: (Several questions on the keys)
a. HKEY_LOCAL_MACHINE

b. HKEY_USERS

c. HKEY_SOFTWARE

d. HKEY_CURRENT_USER

e. HKEY_CURRENT_COFIGURATION

52. The Microsoft Windows XP Professional Resource Kit includes a Help file named _____, which lists all possible Registry entries and valid values.
53. Which value entry type contains a variable that is replaced by an application when used?
54. The ____ of a value entry informs the Registry how to store the value
55. The actual piece of data held by a value entry is known as the ____.
56. The Registry provides Windows XP with a(n) ____ database of information about a system’s configuration
57. Until a user successfully logs on, the boot process is not complete until the ____ control set is copied to the Last Known Good Configuration
58. During the services load phase, the kernel starts the ____, which reads the entries that are stored in the Registry key
59. The default control set for the registry
60. What is the last step in the Windows XP load phase?
61. what should you use to make changes to Boot.ini the safest way possible.
62. Booting without showing the splash screen – what would you edit in the boot.ini file.

63. the kernel debugger – which switch used with the boot.ini works with the kernel debugger but the debugger stays inactive until a stop error occurs.

64. what section or area of the boot.ini states the available operating systems.

65. what Mode causes the boot process to send detailed information on activities to the companion system
66. name the Advanced Option boots Windows XP and restores Active Directory
67. know the partitions: boot, system, extended and active
68. Once post has been successfully performed what happens next?
69. what is the Windows XP hardware detection Program?
70. steps of the Windows XP boot process – what happens when.
71. what is verified to determine which partition is the boot partition?
72. POST and CMOS
73. first and last steps of the boot process
74. Which RIS option allows the user to specify the computer name and the location where the computer account should reside in Active Directory?
75. recovery console commands
76. the features in Windows XP the automatically control the creation of restore points.
77. which feature saves the contents in memory to the hard drive and performs a system shutdown
78. desktop cleanup wizard performs what tasks and how often in relation to unused icons.
79. After you complete the installation of Windows XP, usually with the first logon session, the system prompts you to configure Automatic Update if you have not already done so through the ____ applet
80. Question has a description given and you must select one of the following: Be sure you know the what, when, why, how and where of these items.
a. ASR
b. WIS
c. RIS
d. WFP 
81. back up methods and types: a description is of actions performed is given you must determine the backup method used:

a. daily

b. incremental

c. differential

d. normal

82. Which parameter of WIS is used to apply patches
83. Which utility can Users use to reinstall their applications and repair applications seamlessly 
84. When the user rejoins the network, the local version of the document is automatically ____ the network version
85. IntelliMirror features used for PC recovery or with recovery
86. The predecessor to TechNet
The final exam is 82 questions: You have 86 study guide items to assist in your preparation.
Do Good!
